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“It is one-of-a-kind.
You almost heal just
being up here”
Robert DeClark
Ravensview General
Manager

Private mental health treatment centre opens in North
Saanich

Excerpts From: https://vancouverisland.ctvnews.ca/private-mental-health-treatment-centre-opens-in-northsaanich-1.4472377
Homewood Ravensview, a 75bed mental health and
addictions treatment centre in
North Saanich, is officially
open. The facility was formerly
owned by UVic and was used
for continuing studies, training
and conferences.
Now Ravensview is a private
treatment centre that will treat
patients with anxiety,
depression or trauma-related
conditions, as well as addiction
disorders.
The centre, run by Homewood
Health, is currently staffed for
30 patients and employs 50
people, including physicians,
nurses, psychiatrists,
psychologists, and mental
health and addictions
councilors. Staffing levels will
climb to around 100 as the
centre takes on more patients.
The centre also offers
specialized programs for first
responders, military personnel,
veterans, executives and
professionals and young
adults. The average stay is

about six to nine weeks, with
one year of outpatient
follow-up recovery
management and care at
Homewood-operated
outpatient clinics across the
country.
Renovations began in
January 2018 and the
revitalized 52-room, 75,000square-foot facility will be
able to accommodate up to
99 patients at full capacity.
The interior of the building
has been extensively
updated and resembles a
high-end hotel. Apart from
the current 52 live-in patient
rooms, there are also two
large lounge areas, nine
group rooms, a medical
clinic, offices and a lecture
theatre.
“It is one-of-a-kind. You
almost heal just being up
here” says Robert DeClark,
Ravensview's general
manager. Homewood
Health has operated for 135
years and describes itself as

a Canadian leader in mental
health and addiction
services.
Five years ago, the
company started looking to
open a private facility in
Western Canada. Four
years ago, the company
discovered Dunsmuir Lodge
and entered into
negotiations with UVic and
the Pauquachin First Nation
of North Saanich.
An agreement was reached
that saw the 100-acre
property split up with 72
acres going to the
Pauquachin First Nation and
28 acres plus the facility
going to Homewood Health.
The cost for private care at
the facility were not
disclosed and will vary
depending on the treatment
required. Homewood
Ravensview also hopes to
collaborate with local

healthcare providers in its
treatment plans.

Staff Spotlights
June Birthday Winner:

July Birthdays
Faith P.
Sam
Alvin
Joelene
Annette
Justin E
Les

Maximilian
Shalom
Russ
Charles
Shay
Steven I
Jennifer F

Carmen P
New Staff ~ Returns
Adeyinka
Amanda S
Chovi

Abigail
Samuel D

xx

Self-Care

Page 2

For Eligible Employees:
Submitted by: Carmela Taylor ~ Executive Administrator

Did you know that your GroupHEALTH benefits plan automatically include
Provider Pay?
Provider Pay allows health service practitioners to electronically submit claims
and receive payments for services. Employees are out-of-pocket only for what
the benefit plan doesn’t cover for approved claims.
Eligible health practitioners can use the TELUS eClaims network to submit claims
on the employee’s behalf if the plan covers the following services:











Physiotherapists
Optometrists
Chiropractors
Massage Therapists
Opticians
Naturopaths
Acupuncturists
Podiatrist
Psychologists
Chiropodists

If a health practitioner is not on TELUS eClaims network then you may continue
to submit claims using the ClaimSecure website and app.
Did you know that Disability Management Institute’s services are a valuable
supplement to your long-term disability benefits through GroupHealth?
Early Intervention – After five consecutive days of absence due to non-work
related injury or illness, DMI steps in to provide confidential support and
communication to employees and employers for the duration of absence.
By focusing on early intervention and maintaining open communication channels,
DMI helps prevent the disability mindset by encouraging timely recovery and
minimizing costs through structured RTW initiatives.
DMI also offers customized return to work plans that help minimize downtime and
ensure employees return to work as soon as they are able, in the safest way
possible
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Cultural Competency

Common Cultural Interventions
Excerpt from “Elder Jim Dumont, National Native Addictions Partnership

Foundation

ignifies is that the minister
has reflected on her own
practice and decided that
certain changes have to
occur,” he said. Doctors
experience these things
every day, he said.
“I think you would be hardpressed to find a physician
who has frequent
interactions with
Indigenous peoples who
It is said that what the Great Spirit gave to his/her children to live in this physical world in
a good way, was given forever. This means that the answer to addressing substance use
issues exists within Indigenous culture. Culture is the facilitator of spiritual expression. One’s
spirit desires to live life to the fullest. A connection to spirit is essential and primary to wellbeing.
Cultural interventions are therefore essential to wellness. Cultural interventions such as
ceremonies attend to the whole person, while other interventions may have more specific focus.
Cultural interventions are facilitated
individuals
who
have
their Itskills
and
around of
town.’
is where
staffby
that
you treat
them
a sanctioning
that you have is why
knowledge in culture because they
live the
culture
andwas
have been
recognized
bybiases
both the
cultural
these
original
come
certain
way
and
that
cannot you share those
out.” activity. However, some
teachers/community
and the Spirit
lead
facilitate a certain cultural
parttoof
herorstory,”
things?”
Lafontaine said.
said.
cultural interventions, generally Lafontaine
those that are
not ceremonial, do not require this level of
A 2015
report
Doctors
often
don’t take
expertise.
An example
is the use of sacred medicines for smudge,
although
this entitled
differs across
“First Peoples, Second“With
Indigenous
patients,
time
to
reflect
on
how
cultures. All cultural interventions require a level of cultural competency that is in compliance with
Class Treatment”
I’ve seen repeatedly
racism
and of
discrimination
the culture
the people on that land. Critically important is to know
that there is
notlink
“one” culture
documented
the
people saying ‘They get
impact care, he added.
because culture is defined by the
land,
language
and
nation
of
people.
Treatment
centres
offer
between
racism
toward
free health care, they
culture
through
their
treatment
programs
based
on
the
culture
of
the
people
where
the
treatment
Indigenous
patients
and
should
be
grateful
they
are
“It may seems to
poor
health outcomes.
centre is located.
Clients
participating
even in
in athe
hospital,
treatment
they
programs
got
may experience
cultural
reasonable
to some
people
a
free
ride
here
anyway,
ifinterventions
someone is different
being from their own culture. Cultural interventions then become an introduction
they’re
here to look to clients to “go home and find their
verbally
aggressive
to your
to culture
and are always
facilitated
withjust
an encouragement
own way”.

“Culture is the
facilitator of spiritual
expression. One’s spirit
desires to live life to
the fullest. A
connection to spirit is
essential and primary
to wellbeing.”
Elder Jim Dumont,
Cultural Interventions
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Carmichael Enterprises
Residential Programs
2221C McGarrigle Road
Nanaimo, BC
V9S 4M4

Phone: (250) 585-2889
Fax: (250) 585-2861

“Carmichael
Enterprises is
committed to
meeting the needs
of individuals with
disabilities ”

We’re on the Web!
www.carmichaelenterprises.ca

Health & Safe ty

Safety on the job!

